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THONG BAO QUYEN RIENG TU’

B6 Cong dong va Tu phap NSW (DCJ) digu hanh Step Together, dudng day trg gitip va dich vu hd
trg chéng chli nghia cuc doan bao luc trén toan quéc, thay mat cho Bé Noi Vu Khéi Thinh Vugng
Chung (DHA). Biéu nay c6 nghia la DCJ ti€p nhan va phan hoéi cac yéu cau guri dén Step Together
tlr tAt ca cac tiéu bang va vung lanh thé cua Uc.

Nghia vu bao mat cuia Step Together theo luat NSW

La mét co quan clia chinh pht NSW, DCJ phai tuan thi cac nghia vu bdo mat theo ludt NSW khi
xUr ly thong tin ctia quy vi:

e Théngtin ca nhan: Pao luat Bao vé Théng tin Ca nhan va Quyén riéng tw’ nam 1998 (NSW)
e Thoéngtin strc khoe: Pao luat H6 so’ Sirc khée va Quyén riéng tw’ nam 2002 (NSW)

Céc luat nay quy dinh cac nguyén tac vé quyén riéng tu ve:

e Thdngtin cd nhan va sirc khde nao chuing téi co thé thu thap va cach ching toithu thap
théng tin do

e cach chung téi luu trlt va bao vé thong tin ca nhan va sic khoe;

e cach quy vi c6 thé biét dugce théng tin ching tdi luu gilr vé minh va chinh sira néu théng
tin sai;

e cach quy vi c6 thé khiéu nai vé viéc xr ly théng tin ca nhan hoac sirc khoe.
Thong tin chiing t6i thu thap

Step Together chi thu thap thdng tin dudc cung cdp cho ching toi bdi nhirng ca nhan lién hé véi
Step Together. Viéc ndy c6 thé thu'c hién théng qua cudc goi dén Pudng day trg gilip, qua trd
chuyén trén mang (webchat) hoac qua email.

Khi c6 cudc goi dén Dudng day trg gilp, ching tbi cling thu thap so dién thoai clia ngudi goi, trir
khi dé la s6 dién thoai riéng, va tiéu bang hodc vung lanh thé noi cudc goi dugc thuc hién. Tat ca
céc cudbc goi dén Buong day trg gitp déu dugc ghi am.

Muc dich thu thap va str dung thong tin

Step Together sir dung thong tin thu thap du'gc dé tra oi cau hodi, dua ra l&i khuyén hoac két ndi
quy vi véi cac dich vu hd trg phu hop.

Chung t6i cing str dung théng tin thu thap dugc dé danh gia yéu cau cua quy vi. Trong mot sé
trwdng hgp, thdng tin clia quy vi cé thé duge chia sé véi nhdm chuyén gia tai tiéu bang hoac
vung lanh thé dé cung cap thém cac chuong trinh va hd trg dia phuong. Ching t6i sé thao luan
van dé nay vdi quy vi trudc khi chia sé théng tin clia quy vi. Thong tin thém vé cac chuong trinh &
tirng Ti€u bang hodc Lanh thd c6 tai day.

Chung téi cing c6 thé sir dung théng tin & murc téng hop dé lap ké hoach, phéi hgp va caithién
dich vu Step Together.

Trong mét sé trudng hgp nhat dinh, DCJ c6 thé dugc phéap luat cho phép, Uy quyén hoac yéu cau
tiét 16 mot s6 thong tin. Diéu nay bao gom trudng hgp cé nguy co truc ti€p dén sic khoe hoac su
an toan clia mot nguoi hoac trong trdng hgp cé lo ngai vé suan toan, phuc lgi hodc an sinh cla
tré em.

Théng tin thém veé cach Step Together xir ly théng tin

Viéc cung cap théng tin cho Step Together [a tu nguyén va quy vi cé toan quyén quyét dinh mirc
do chia sé thong tin vdi chung toi.


https://legislation.nsw.gov.au/view/html/inforce/current/act-1998-133
https://www.legislation.nsw.gov.au/#/view/act/2002/71
https://steptogether.gov.au/national-programs.html

Chung téi cam két quan ly théng tin thu thap mét cach cé trach nhiém va dung dan, dong thoi
bao vé quyén riéng tu clia cac bén lién quan, nhan vién va cong ching. Moi théng tin thu thap
dugc déu dugc luu trir an toan trong hé thdng kiém soat truy cap va chi nhan vién Step Together
mdi co thé xem.

DE biét thém théng tin, yéu cau truy cap hodc chinh sira thong tin cia quy vi, hoac khi€u nai vé
quyeén riéng tu, vui long lién hé:

e Diénthoai: 1800 875205
¢ Email: contact@steptogether.gov.au

Chinh sach Quyén riéng tw ctia DCJ va K& hoach Quan ly Quyén riéng tw ctia DCJ néu ré cach Bo
XU ly thong tin ca nhan va thong tin sirc khoe, dong thoi tuédn tha cac nghia vu theo Pao ludt Bao
vé Théng tin Cé nhan va Quyén riéng tu’ ndm 1998 va Pao luat H6 so’ Strc khée va Quyén riéng tu
nam 2002.

Thoéng tin ca nhan va strc khde dugec Chuong trinh Step Together thu thap dugce thu thap bai:

NSW Department of Communities and Justice
(B6 Cong dong va Tu phap NSW)

Locked Bag 5000

Parramatta, NSW, 2124


mailto:contact@steptogether.gov.au
https://dcj.nsw.gov.au/content/dam/dcj/dcj-website/documents/resource-centre/policies/dcj-privacy-policy-january-2025.pdf
https://dcj.nsw.gov.au/statements/privacy/privacy-management-plan.html

